
 

LifeStrive® is the industry leader in Personal Health Trend Tracking, Risk Factor Monitoring and health education. 

Discover your health risks, track your health trend over time and learn what improvements can prevent chronic illness! 

The LifeStrive® health package is available when you assign the wellness benefit that is built into your Allstate Workplace 
Division Cancer coverage, under the high or premium option.  

Take the following steps to convert your $100 wellness benefit into a $750 executive health package! 

Step 1: After enrolling in the Cancer coverage high or premium option, assign your wellness benefit to LifeStrive®. 
You assign your wellness benefit to LifeStrive by completing and submitting the assignment form located under the 
General Benefits Info tab on the NC Flex website, www.ncflex.org. Be sure to include your preferred personal email and 
set your email filter to include LifeStrive.com as a “safe sender domain” and/or add support@lifestrive.com to your email 
address book. This will ensure important emails from LifeStrive® do not get filtered as spam or junk mail. 

Step 2: Allstate Workplace Division (AWD) will confirm that your Cancer coverage is in effect and your wellness 
benefit assignment form has been received by LifeStrive®. Once AWD receives notification of your assignment, a $20 
fee will be deducted from your wellness benefit and paid to LifeStrive for set up services. You will receive an EOB 
(Explanation of Benefits) from AWD notifying you that this payment has been made. 

Step 3: You will receive an email from LifeStrive® with a link to your personal health portal and services, including 
your Comprehensive Wellness Panel lab testing.  This initial email contains simple instructions and login information 
enabling you to access your own secure personal health portal at MyLifeStrive.com.  

Step 4: After login at MyLifeStrive.com you will be guided by short presentations and visible links on how to 
choose a lab location, print your lab requisition and proceed to get your LifeStrive lab test completed. 

Step 5: You will receive an email within 2-3 business days notifying you to log back into your personal health 
portal and review your results via our interactive lab report. You are encouraged to print out the summary of your 
results and share them with your physician. After your lab visit, you will receive another Explanation of Benefits (EOB) 
from Allstate Workplace Division indicating that an $80 payment – the remainder of your wellness benefit – has been 
forwarded to LifeStrive for services. 

Step 6: Complete LifeStrive’s Health & Lifestyle Assessment for a better understanding of your health.  Once 
completed, you are encouraged to investigate what improvements you may be able to make through simple shifts in your 
lifestyle. You will have access to your Personal Health Promotion Report, where you will be guided to the additional 
information and on-line course opportunities that are most appropriate for you. 

Privacy Protection: All health information is completely confidential in compliance with the Health Insurance Portability 
and Accountability Act (HIPAA). The only information an employer can receive is identity-protected summary data to 
help them understand the health needs of the overall employee population.  

To view a brief overview of the services available to you through LifeStrive® visit: www.lifestrive.com/awddemoca.htm 

Further questions for LifeStrive® ? Email us at: support@lifestrive.com or call 1-866-479-1380, Ext 1 

For questions regarding your Allstate Workplace Division Cancer coverage please call 1-866-232-1517 
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